LIONS CLUBS INTERNATIONAL (MD105W) CLUB GUIDE ON SPEECH & HEARING

RNID TINNITUS
Helpline

The Helpline has now been moved to London. This has enabled RNID to expand the
service and provide additional improvements. There will be greater accessibility and
more capacity to the service, improving the quality of life of an even greater number
of people.

This enhanced one-stop information service will have major benefits for callers:

o Opening hours: Monday to Friday 9am — 5pm

o Expert advice from specialist advisers on the latest developments in
tinnitus treatments and new equipment.

. New and more extensive range of information materials.
Expert advisory panel.

. Closer links with organisations and individuals in the tinnitus field.

The relocation of the Tinnitus Helpline to London will allow RNID to devote more
staff time to answering calls and directly supporting people with tinnitus. RNID has
Also committed more than half a million pounds to medical and scientific research
into the condition and is funding a team of experts around the world to work towards
new clinical treatments and therapies.

The British Tinnitus Association (BTA) supports the RNID Tinnitus Helpline’s
expansion of its services and additional improvements to help more people with their
tinnitus.

To contact the RNID Tinnitus Helpline - 0808 808 6666 Voice
- 0808 808 0007 Textphone

Email: tinnitushelpline@rnid.org.uk

Address: RNID Tinnitus Helpline
19-23, Featherstone Street

London
EC1Y 8SL
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